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        Introducing…  

 

Hosted Desktop Services (HDS) 
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What is HDS (Hosted Desktop Services)?  

It’s just like your normal computer except it 

is hosted in the cloud, meaning you can 

access it on practically all devices (PCs, 

Macs, tablets, iPads, iPhones and Android 

smartphones), from any internet enabled 

location! 

With HDS you get exactly what you want, the Microsoft® Windows Desktop – without the large bill 

for expensive servers, hardware and constant renewing of software licenses. By handling all routine 

updates for you, this simple service allows you to concentrate on what you and your business do 

best. 

Everyday computing is becoming a utility in the workplace - just like mobile phones, gas and 

electricity - and should therefore be treated as a simple subscription service. We harness the 

internet to deliver everyday computing, removing the need for traditional on premise / locally 

installed IT. No longer do business owners need an army of IT people to keep the PC lights on, 

instead their staff can focus on the businesses core activities! 
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The great benefits of HDS 

 Save Money – Up to 40%   

Removing downtime and expensive loss of productivity provides immediate savings 

and our customers report savings of between 25-40% compared with traditional IT. 

Think about that project of yours that could use these extra funds or how you could 

re-deploy staff to increase business efficiency. 

 

Thinking of buying new computers for staff?  

 With a Hosted Desktop you don’t need to keep replacing 

hardware to keep up with the demands of the latest 

software, you simply use the latest software within the 

Hosted Desktop on your existing device. 

 

 You will never have to throw away legacy equipment 

again! You can simply ‘repurpose’ old PCs into Thin 

Clients which will save your business money and internal 

IT support from having to constantly update hardware.  

 

 Alternatively Thin Clients can be used instead of buying 

new tower PCs, potentially saving up to £350 per seat. 

Thin clients also use up to 80% less energy than 

traditional PCs, helping to lower your electricity bill.        

 

Are you planning on opening another site or relocating? 

 Opening a new site of moving location normally comes 

with a huge IT bill, buying new servers and PC’s for staff. 

You can reduce this cost by purchasing thin client devices and Hosted Desktops for staff, 

which will also enable them to work from any office. 

 

Are you paying too much for software? 

 No more expensive software fees every time you want to upgrade. Pay as and when you 

want it, on a month by month basis (SaaS), always with the latest version.       

 

Software automatically updates itself so no more paying large software fees just to 

have the latest version – plus save time not having to manually update software.  

 

No more having to buy duplicate pieces of software for multiple devices. Software 

is installed just once on your desktop then accessible from any device you want!      

 

 

Thin clients are very basic dumb 

terminals that allow you to 

connect to the internet and 

therefore access the Hosted 

Desktop. As they have no moving 

parts, they are very robust and 

require no maintenance.  
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Would your like to stop buying your staff laptops, PCs and tablets in order to save money? 

 Enable a ‘Bring Your Own Device’ (BYOD) policy, allowing 

staff to use their favourite devices whilst saving you from 

having to buy, secure and maintain employee equipment.        

 

 Manage Cash Flow Effectively  

Do you need to improve your company’s cash flow 

situation?  

As you only pay for what you use, you can establish clear fixed costs for budgeting. 

Move your IT spend from large, irregular one-off CAPEX payments to small, regular 

monthly OPEX payments, great for managing cash flow.     

 

 

 

 Increase IT Efficiency 

Is your business suffering from poor IT management? 

 Hosted Desktops scale instantly as your business grows by 

adding or removing users as required. 

 Bring your network right up-to-date for a fixed monthly cost, 

safe in the knowledge that your data is secure and under 

control. 

 IT Managers can start spending their time forwarding the 

business, not just keeping it running. 

 

 Increase IT Convenience  

Do you have a mobile workforce?  

 With a Hosted Desktop your employees have full access to their desktop just like at 

work, with all their normal files and software from any internet enabled device.  

 

 Enable employees to work remotely. Work is stored to the 

cloud meaning even if the employee loses the device it 

doesn’t matter – company data is stored securely!  

 

 You remain in control of your data being able to revoke 

access to departing employees and can even restrict them 

from making local backups.  
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 Disaster Proof Your Business  

Can your business handle natural disasters such as an office fire or flood? 

 Staff can relocate and access their desktops and files from any 

internet enabled device (at home, in a serviced office or in a 

cafe/pub).  

   

 Disaster recovery is built in thanks to the cloud– never lose your data 

again.  

 

 Tier 3+ data centres used for maximum security.  

 

 Upgrade Your IT Operation  

Does anyone in your business still use Microsoft XP?  

• 1 in 5 businesses are still using MS XP – but Microsoft no longer supports XP putting your 

business at risk to security threats. Upgrading to a virtual environment will reduce costs 

and increase efficiency.   

 

• By switching to a Hosted Desktop you don’t have to worry about the operating system of 

the device you are working on. All of the computing is taken care of in a high tech data 

centre and your local device is just displaying the information to you, removing the 

security threat. 

 

 Scalability 

• Get all the performance and advantages usually only available 

to big business, whether you are a 1 person legal practice or a 

1000-employee retailer. 
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Frequently Asked Questions… 

 Is HDS just like MS Office 365?  

No. You cannot run non Microsoft software, such as Sage, on Office 365 (and you still require an 

underlying infrastructure to do this). Also;  

• You cannot control content delivered to staff devices with Office 365. 

• Office 365 will not run on thin clients unless it is being used within a Hosted Desktop or with 

MS Terminal Services (which requires a server infrastructure).  

• Devices and infrastructure still need to be supported with Office 365. 

   

 I’ve got multiple devices, all with different operating systems, can I move from one 

to another with HDS? 

Yes, the HDS Desktop is accessible via most internet enabled devices (PC’s, Tablets, Android devices, 

smart phones, I-Pads, I-Phones etc). We provide you with the flexibility to move seamlessly from one 

device to another.  

 

 How secure is HDS compared to my normal IT setup? 

We only use Tier 3 (or higher) data centres to operate the Hosted Desktops from.  Security is at a 

much higher level than you could ever achieve within your own building as Tier 3 data centres have 

strict requirements including; 

 Multiple access points to multiple carriers, building in resilience.  

 Dual power supplies.  

 Meets EU regulations for green IT (helping reduce your carbon footprint).  

 Data replication for disaster recovery.  

 The HDS service is guaranteed at 99.9% availability.   

 

All of your data is stored securely in state-of-the-art data centres which have automatic backup to 

secure offsite storage facilities, ensuring you do not need to worry about how secure your important 

files and documents are. From 128-bit encryption through to individual password authentication, 

security is at the heart of the HDS Desktop. 
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Contact us now for a free 14 day trial! 

 

Other Great Features 

 The internal App Store included with 

every desktop contains all your 

favourite business software including 

Microsoft® Office, Exchange, Visio, 

Project, R-Post and Adobe® products.  

 

 24/7 customer support allows you to 

concentrate on what you do best. 

  

 Access your Hosted Desktop over the 

internet with total peace of mind 

because the process is as secure as 

online banking, using SSL encryption 

technology.    

 

 Excellent quality of service – built 

using Citrix® technology (with HP 

servers in Tier 3 data centres).  

 

 Incorporate your own software into 

the Hosted Desktop such as 

accountancy pages (i.e Sage), CRM 

(i.e Act/ Goldmine), ERP (i.e SAP)*. 

 

 

 

*Custom applications need to be approved by HDS and we cannot guarantee we will be able to accept all software 

 

Free yourself to run your business and let us run your IT so you can enjoy the benefits of the 

HDS Desktop and get that unique business advantage you have been looking for today!  

 

 

 

 

The internal App Store makes IT provisioning easy…  



 

 
Call 0208 339 8888 or visit www.adeptcom.net  for more information 

 

 

 

 

  

 

 

 

 

 

 
Adept Communications Ltd 

Link House 
140 The Broadway 

Tolworth 
Surbiton 
Surrey 

KT6 7HT 
 

www.adeptcom.net 
Tel: 0208 339 8888 

 

 

 

 

 

  

 

 


